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What to Expect: 

 
ο Solid understanding of the ISO 9001:2008 Standard 
ο Definition of documentation that will needed to be created to achieve an ISO 

compliant system, 
ο Documenting ISO 9001 compliant systems using the Process Approach 
ο Developing process approach based metrics and targets 
ο Providing Training to support Quality System processes 
 
Course Topics: 
 
Section 1: ISO 9001:2008 Overview 
 
Section 2: ISO 9001 Requirements 
 
Section 3: Documentation Using the Process Approach 
 
Section 4: System Implementation (Training and Metrics) 
 
Section 5: Appendix 
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